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' Info on Gift Router

Replacement

\ If your router is broken... /

Use the online form below to inform us the failure situation.

Gift Router

After receiving your form >

Replacement Inquiry | https://asahi-net.jp/t/frp2405e

Asahi Net English Customer Support will check on the failure situation of the router by
phone. On this phone call, we may ask you to operate the router (such as rebooting).

The steps differ depending on when you moved in.
Asahi Net will give guidance on necessary procedures when calling you.

* The broken router has to be returned or disposed depending on the router’s usage period.
The router’s usage period is counted starting the date when you moved into the apartment.

[ Less than a year since you moved in ] [ More than a year since you moved in ]

Vv

STEP1 Return the broken router

The broken router has to be returned to Buffalo’s repair
center. Asahi Net will give you a call for details.

STEP2 Shipping of router

The new router will be shipped in about a week after
your request is processed.
* You may be asked to wait longer when your request is
made during the holidays.

STEP3 Set up a connection

Set up your connection, as necessary, on the new router.
* If you have not made any settings when you moved in,
you can use the new router by just connecting the lines.

M Router precautions

Vv

STEP1 Shipping of router

The new router will be shipped in about a week after your
request is processed.

* You may be asked to wait longer when your request is
made during the holidays.

STEP2 Set up a connection

Set up your connection, as necessary, on the new router.
* If you have not made any settings when you moved in,
you can use the new router by just connecting the lines.

STEP3 Dispose the broken router

You do not need to return the broken router. Please follow
the local rules when disposing it.

* The router is shipped by BUFFALO INC. * The router is shipped to your apartment unit after your request has been accepted.
* Gift router is a router specified by Asahi Net. You may not select a specific manufacturer or model. * If you are unable to receive
the router within the retaining period of the delivery company, and if there is a need to make a shipment again, a delivery fee may
incur. * If you have questions related to connection setup or if you are having problems, please contact Asahi Net English
Customer Support. * Please refer to the manual of the router for details on how to operate. Contact Buffalo Support Center if you
have any questions (please note that Buffalo offers support only in Japanese language).
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