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Asahi Net Ranked No. 1 Overall in Oricon’s 2015 CS Report

(Internet Provider Sector — Kanto Area)

Asahi Net, Inc. (President: Jiro Hijikata; Head office: Chuo-ku, Tokyo, Japan; Listed on the
first section of the Tokyo Stock Exchange) is pleased to announce Asahi Net has been
ranked No. 1 overall in Oricon’s 2015 Customer Satisfaction Ranking (Internet provider
sector — Kanto area). This award follows on from Asahi Net being awarded “Best ISP” by
RBB Today in their 2014 Broadband Award.

2015 Oricon CS Report No. 1 Overall Ranking
Internet Provider Sector (Kanto Area)

Ranking By Category
(Attained No. 1 rank in 7 of 8 categories)

® Application - Process to opening 1st

@ Speed - Stability 1st
® Charge Structure 1st
® Cost Performance 1st
® Support 1st
® Supplemental Services 1st
@ Security Measures 1st

We would like to sincerely thank the customers who use our service. We will continue to
strive to provide an Internet connection service that each and every customer can be
satisfied with.

Details of the survey results can be found on this homepage (Japanese page):

¥ 2015 Oricon CS Report
http://life.oricon.co.jp/rank_provider/kanto/
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